
PUNJABI 

hMslo homË dI vYWbsfeIt ’qy  quhfzf svfgq hY  

hMslo homË sMsQf sMn 2002 ivc bxI sI. iehdy nfÜ dIaF sfry dyÈ ivc awT sMsQfvF hn, ijnHF 
ƒ aMgryËI ivc aflmo – afrmË lYNgQ mYnyjmYNt aOrgnfeIËyÈnË (ALMO’s) – ikhf jFdf hY. 
aOizt kimÈn ny hMslo homË ƒ meI 2005 ivc afhlf drjy dIaF hfAuiËMg srivsF dyx krky 
Aucqm iqMn isqfry df ienfm idwqf sI.  

hMslo kONsl hMslo homË dI mfilk hY. ieh kONsl dy 16 hËfr 500 GrF df pRbMD krdI hY. sMn 
2006 ivc iehny 100 imlIan pONz dI lfgq nfÜ GrF dI rIÌribÈmYNt (nv-inrmfx) krky 
kONsl dy sfry Gr srkfr dy imQy vyly qoN cfr sfl pihlF hI zIsYNt homË stYNzrz vfÜy bxf idwqy. 

ienHF GrF c rihx vfiÜaF ƒ keI iksm dIaF srivsF muhweIaf kIqIaF jFdIaF hn – muÌq Ìon 
nMbr vfÜf kstmr srivs sYNtr, smfj-ivroDI slUk krn vfiÜaF nfÜ nijwTx leI aÌsrF dI 
tIm, jo vsnIkF ƒ slfh-mÈivrf idMdI qy hor mdd vI krdI hY aqy kyartyikMg qy grfAuNzË 
myntynYNs (sFB-sMBfÜ) srivs. 

sfzI iËMmydfrI Auh bhuq sfry kMm krn dI hY, jo pihlF hMslo kONsl df hfAuiËMg mihkmf krdf 
huMdf sI. ieh kMm hn – GrF dy suDfr df kMm, lIËholzr srivsF, vsnIkF dI ÈmUlIaq, hom 
EnriÈp (GrF dI mlkIaq), rYNt (ikrfey), kstmr srivsF, tRyinMg, hor mihkimaF nfÜ 
pfrtnirMg (sFJydfrI), pRoikAurmYNt (vsUlI) qy srivs zIvYlpmYNt (ivkfs).  

ibhqr irhfieÈ, srivsF aqy vDyry mhÌUË Gr-gvFZ muhweIaf krn leI hMslo homË vcnbwD 
hY. shI iksm dIaF srivsF pRdfn krn leI apxy tYnYNtF qy pfrtnrF nfÜ cMgI qrHF imÜ ky kMm 
krn ƒ asIN bhuq aihmIaq idMdy hF. 

vYWbsfeIt dI vrqoN   

sfrI jfxkfrI pyj qoN aMgryËI dy A-Z qk dy awKrF dy ihsfb drj kIqIaF srivsF dy ilMk ’qy 
kilwk krky dyKI-pVHI jf skdI hY.   

aOnlfeIn srivsF   
 
ies vYWbsfeIt rfhIN qusIN : 
 

• apxf rYNt aOn lfeIn qfr skdy ho Pay your rent online 
• apxy lIËholz srivs cfrj aOn lfeIn qfr skdy ho  

Pay your leasehold service charges online 
• Gr c iksy iksm dI murMmq krn leI afK skdy ho Report a Repair 

qrjmf/anuvfd 
ies sfeIt ’qy drj jfxkfrI pMjfbI jF iksy hor bolI ivc AulQvfxI cfhuMdy ho, qF ikrpf krky 
ies nMbr ’qy trFslyÈn aYNz ieMtrpRtyÈn srivs ƒ 020 8583 2299 nMbr ’qy Ìon kro jF 
eImyl kro -  translations@hounslow.gov.uk. 

https://secure.hounslow.gov.uk/onlinepayments/newpay.asp
https://secure.hounslow.gov.uk/onlinepayments/newpay.asp
https://repairs.hounslowhomes.org.uk/webgro/
mailto:translations@hounslow.gov.uk


lYNgUeyj lfeIn jfxkfrI df AulQf quhfzy vfsqy hyT ilKy rUpF ivc bxvf ky dy skdI hY: 
 

• bryl Braille 
• suxn vfÜI rIl. sI zI Audio Tape/CD 
• vwzy Cfpy ivc Large print 
• sOKI ilKq (qsvIrF smyq sfdI bolI ivc)  

Easy read (simplified text and pictures) 
 
afm puwC-igwC vfsqy sfzy kstmr srivs sYNtr ivc pMjfbI-aMgryËI bolx vfÜy mOjUd hn. ies 
bfry pqf krn leI Ìon kro: 0800 085 65 75. 

kstmr srivs sYNtr  
 
jy quhfƒ hyT-ilKI iksy kMm df pqf krnf hovy:  
 

• rYNt Rents 
• rIpyarF Repairs 
• tYnYNsI Tenancy  
• smfj-ivroDI slUk Anti-social behaviour 
• quhfzI aYstyt Your estate 
• hor afm puwC-igwC Any other general enquiries 

 
qF kstmr srivs sYNtr ƒ ies nMbr ’qy Ìon kro:  0800 085 65 75. sfzy koÜ aMgryËI qoN 
ielfvf hor keI bolIaF bolx vfÜy slfhkfr mOjUd hn. jy qusIN iksy aYstyt mYnyjr nfÜ gwl 
krnI hovy qy quhfƒ qrjmf/anuvfd krn vfÜy/vfÜI dI loV hovy, qF ikrpf krky sfƒ dwso, asIN 
ieMqËfm kr idaFgy.   

slfhvF dyx jF apxy ivcfr dwsx leI 

jy qusIN ies vYWbsfeIt bfry jF idwqI jfxkfrI bfry apxI slfh dyxI jF apxy ivcfr dwsxy cfhvo, 
qF kimAunIkyÈnË tIm ƒ ienHF piqaF ’qy dwso:   
  
eI-myl communications.team@hounslowhomes.org.uk  
Ìon 020 8583 4431 
jF ies srnfmy ’qy ilKo: 
 
Web Manager 
Communications Team, Hounslow Homes 
St. Catherine’s House 
2 Hanworth Road 
Feltham TW13 5AB 

mailto:communications.team@hounslowhomes.org.uk
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